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introdUction

With the advent of web 2.0, in the era of digital im-
ages and massive digitalization of content, both 
physical descriptions and subject indexing of im-

ages represents a major challenge for memory institutions. 
In fact, the development of new services and forms of com-
munication with users through social platforms represents 
not only a new way of interacting but also a strategy of 
transforming them into users or communities “content pro-
viders” (Flinn, 2010).

O’Reilly (2005) points out that the great change from web 
1.0 to web 2.0 is to allow collective intelligence to be har-
nessed through an architecture of participation, enabling a 
structure of products and services that depend on the par-
ticipation of users, creating participatory networks, which 
add content, often in the form of tags, in what is called 
collaborative indexing. For Peters (2007), web 2.0 services 
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are focused on communication and exchange of resources 
between users, presenting a classification of services, tech-
nology and licenses, where social software stands out.

At the beginning of this century and in this web envi-
ronment, important projects of memory institutions of sev-
eral countries occur, which, through the digitalization and 
availability of their images in social platforms, obtained a 
great adhesion of new and different users. This resulted in 
an often specialized collaboration, with obvious benefits for 
the description of contents of these institutions (Rafferty & 
Hidderley, 2007; Edmunson-Morton, 2009; Springer, 2009; 
Rorissa, 2010; Stewart, 2013).

Thus, this qualitative case study aims to verify the pres-
ence of Portuguese municipal memory institutions (librar-
ies, archives, and museums) on Flickr and to check the level 
of interest and interactivity of the general public, in the 
scope of creation collaborative knowledge of images.

After a review of the scientific literature on methods and 
good practices of indexing images, the study focuses on the 
understanding of folksonomies as an emerging phenome-
non of these technologies, making a critical analysis of its 
advantages and disadvantages when applied to the descrip-
tion or indexing of images. The results show that the pres-
ence of Portuguese municipal memory institutions on Flickr 
is almost nil.

imageS: from concept to information 
repreSentation 

The image, “a graphic, plastic or photographic representation 
of two or even three dimensions of one or several objects or 
forms in an adequate support” (Faria & Pericão, 2008: 638), 
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is undoubtedly a means of transmission and communication 
with remote origins, moreover, prior to written communi-
cation. The existence of visual documents in the memory 
institutions has been increasing exponentially, leading to a 
reflection on its conservation and dissemination.

In the archives, the existence of non-textual documenta-
tion (photographs or architectural drawings, for example) 
appears in the nineteenth century, despite its lack of docu-
mentary treatment as an imaginary document until more re-
cent years. Public libraries, as Alvim states, “were surprised 
by image and sound” (1997: 138) in the late 1980s. Also, 
museums have evolved in the way of developing their pho-
tographic collection, far beyond inventory photography.

The literature review here is part of conceptual problems 
on how to describe in text an image (an image with words), 
theorization about the documentary analysis of an image, 
strategies of description and establishment of analysis grids 
for extraction of terms of indexation.

Sara Shatford’s article (1986) is generally considered to 
be a foundational study in this area, giving rise to further 
reflections and perspectives of analysis. Shatford begins 
with the first two levels of Panofsky’s conceptual model 
(pre-iconographic and iconographic) to establish the dis-
tinction between what an image is (of-ness) and what is its 
subject (aboutness), despite the author’s recognition of the 
subjectivity of aboutness. The classification of possible sub-
jects of an image that she presents is based on the faceted 
theory of Ranganathan.

In her study on indexing of art photographs, Shat-
ford-Layne (2002) highlights the possibility of describing art 
images through a continuum of terms, from the most gener-
ic to the most specific, and argues for the utility of thinking 
about the several types of of-ness: “It is useful because it 
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gives us a checklist of the kinds of subjects — persons, 
objects, activities, places — to consider when describing or 
assigning subject to art images” (Shatford-Layne, 2002: 3).

The establishment of a grid of analysis with the iden-
tification of who, where, when, how, what appears as 
consensual in the literature (Boadas, 2001; Manini, 2002; 
Shatford-Layne, 2002; Boccato & Fujita, 2006; Simionato, 
2016; Gatto, 2018). Manini, in her PhD thesis (2002), revisits 
the analysis charts of Shatford and Smit that bring together 
the “informational categories […] to the generic ed, the spe-
cific de and the Shatford over” (2002: 107), and proposes 
a new grid of analysis, introducing the question of photo-
graphic technique, giving rise to a new column in the grid, 
entitled Expressive Dimension.

The multilevel organization is recognized by the authors, 
and there is also a reflection on the best strategy for ac-
cessing an image - making a description at the level of the 
document or at the level of the collection (Boadas et al., 
2001; Manini, 2002). Boadas et al. (2001) specifically use 
the terms photography / photographic reportage, while 
the other authors speak in collections consisting of albums, 
events, etc. Moreover, Shatford-Layne (1994) explicitly stat-
ed that the indexing of images “should provide access to 
images based on the attributes of those images” and “access 
to useful groupings of images, not simply access to individ-
ual images” (p. 583). We will see later the importance of this 
distinction in the presentation and dissemination of images 
on Flickr. 

With the advent of web 2.0 and new services of massive 
availability of content, whether institutional or social shar-
ing platforms, information retrieval will require new mod-
els of indexation. Thus, the term folksonomy seems to be 
established as a response to this need for structuring and 
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retrieving information on web 2.0 content made by users 
themselves (Peters, 2007; Caldas & Moreira, 2012). Vander 
Wall (2007) defines it as “the result of personal free tag-
ging of information (anything with an Url) for one’s own 
retrieval. The tagging is done in a social environment (usu-
ally shared and open to others)”. Folksonomies can also be 
defined through the existence of three mandatory parame-
ters: the existence of resources, labels, and users in a digital 
environment (Peters, 2007; Yedid, 2013).

Some authors separate the process of tagging from their 
result (folksonomy), considering the first the simple or com-
pound term created to retrieve the information of a web re-
source, and the second as the set of labels created by users 
on a specific website (Peters, 2007; Yedid, 2013). As for the 
advantages of using folksonomies, its low cost, collaborative 
production process, reflection of natural language provided 
by users, distribution of work in environments where large 
volumes of information are managed, or even the influence 
they may have on the development of controlled vocabular-
ies are highlighted by Peters (2007) and Yedid (2013). On 
the side of disadvantages, there is mainly a lack of language 
control - inconsistencies between plural and singular, ambi-
guities, synonym, homonymy, subjectivity…

photoS Social Sharing platformS: flickr

With the emergence of social platforms for the dissemina-
tion of images, the possibility of labeling appears, leading 
to a greater degree of completeness of content representa-
tion, in view of the polysemic character of the images. In 
general, the memory institutions have adhered to new plat-
forms and new means of dissemination of their collections, 
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especially the photographic collections. For this purpose, 
the most popular platforms are Flick and Instagram, with 
distinct levels of adhesion.

Flickr came out in 2004 as part of an online Neverending 
Game but quickly evolved into an exclusive image sharing 
platform - “share your photos, watch the world”. Its use can 
be done free of charge, with the possibility of uploading 
images up to 1000 Gb, or professional, the latter case being 
sold storage space. According to Peters (2007), its success is 
due to the fact that users can collectively manage the imag-
es and index them through tags or labels. The organization 
and visualization of images can be done individually or or-
ganized in albums defined by the users themselves.

The Flickr platform also benefited from a partnership 
with the Library of Congress, which developed a project 
called Flickr Commons in 2007/2008. This project arises as 
part of a new understanding of the mission of memory in-
stitutions as collaborative or participatory (Theimer, 2014; 
Roued-Cunliffe & Copeland, 2017). And, in fact, the Library 
of Congress itself indicates in its report three essential ob-
jectives:

• increase awareness by sharing photographs from the Library’s 
collections with people who enjoy images but could not visit 
the Library’s own Web site,

• gain a better understanding of how social tagging and com-
munity input could benefit both the library and users of the 
collections, and

• gain experience participating in the emergent Web communi-
ties that would be interested in the kinds of materials in the 
Library’s collections (Springer et al., 2009: 4).

It is therefore the choice, in the first place, of the type 
of documents to be made available, with the option of the 
photographs, since they have the advantage of being in-
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teresting for a wide and varied audience that can provide 
useful information (Springer et al., 2009), and, secondly, ad-
herence to a popular existing photo sharing platform, cre-
ating a specific area where memory institutions could share 
their photographic collection, with only photos copyright 
restrictions. Adherence to the placement of tags and com-
ments on the images was always stimulated and actively so-
licited: “Please help make the photographs discoverable by 
adding tags and leaving comments. Your contributions and 
knowledge make these photos even richer” (Flickr).

The experience of joining Flickr Commons has been the 
subject of numerous studies, both by the adherent institu-
tions themselves and by the academy. It should be noted 
that, in Portugal, the only adhering institution is the Art Li-
brary of the Calouste Gulbenkian Foundation.

methodology

This qualitative case study aims to verify the presence of 
Portuguese municipal memory institutions on Flickr and to 
check the level of interest and interactivity of the gener-
al public, in the scope of the collaborative construction of 
knowledge in images. The municipal institutions, namely 
archives, libraries, and museums, were selected for their ter-
ritorial coverage and allowed a broad analysis of the Portu-
guese panorama. The Flickr image sharing platform, which 
has existed since 2004, is one of the most popular and used 
by both image amateurs and professionals, with around 13 
billion photos and 2 million groups. It has been selected 
for this study because it allows interactivity - collaborative 
labeling, comments, bookmarks.
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In this platform, three surveys were carried out by “Peo-
ple”, in Portuguese language, with the terms “arquivo 
municipal” (municipal archive), “biblioteca municipal” (mu-
nicipal library), and “museum municipal” (municipal muse-
um), in order to recover information about the Portuguese 
municipal institutions with a presence on Flickr. The results 
obtained in each research were verified individually, select-
ing all those referring to Portuguese institutions. The name 
of the institution, the date of registration into the platform, 
the number of images, the number of albums, the number 
of followers and the number of following were recorded in 
tables, for a better inference of conclusions about the pres-
ence of these institutions in Flickr and about the interest 
shown by the public. 

To check the level of interactivity, the albums with the 
highest number of views (one per institution type) were 
selected, since they contain the most exposed images and, 
therefore, are more conducive to obtaining a larger num-
ber of tags. The number of views, bookmarks as a favorite, 
comments, and labels were copied to a second table. From 
this study, the automatically suggested labels are excluded, 
because there is no human control or intervention. There 
are limitations on labeling (institution or public), as the 
platform does not show the origin and how this informa-
tion is obtained. The data provided here were collected on 
September 23 and 24, 2017 and are presented in order of 
appearance on the platform.
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reSUltS

The search by municipal archives brought three results (Ta-
ble 1).

Table 1.
 Results by Municipal Archive

Name of institution Year on Flickr Images Nr. Albuns Nr. Followers Nr. Following Nr.

Arquivo histórico
Municipal de Cascais

2013 1239 53 65 0

Câmara Municipal de Vagos 2013 152 4 3 0

Arquivo Municipal de Sesimbra 2012 0 0 2 5

Given the 308 Portuguese municipalities, the presence of 
only three pages of municipal archives on Flickr constitutes 
an extremely low number, but representative of the almost 
null interest of these institutions in the sharing of images 
and in the construction of collective knowledge, using this 
social platform. Since one of them belongs to a Municipal 
Council (Vagos) and another one does not have public pho-
tos (Sesimbra), the institution selected for analysis was the 
Municipal Historical Archive of Cascais.

The Municipal Historical Archive of Cascais has a rela-
tively recent presence on Flickr. In about 4 years, 1293 im-
ages were shared, approximately 323 per year. This number 
in association with the number of albums shows that the 
institution has fed your page with a considerable amount 
of images, but not a large number of followers (only 65), 
compared to the general public. This institution does not 
follow any other in the social platform under study. Of the 
53 albums, the one designated by Alcabideche was selected 
for analysis, with 52 views and 81 images (Table 2).
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Table 2.
Album “Alcabideche”

Images Views
Favorites 

Nr.
Comments 

Nr.
Tags 
Nr.

JFA_05 161 0 0 3
Confraria do Santíssimo 
Sacramento de S. Vicente de 
Alcabideche

3305 0 0 4

JFA_06 161 0 0 3
Arquivo da Junta de Freguesia 
de Alcabideche

3823 0 0 5

JFA_05 166 0 0 3 JFA_48 339 0 0 2
JFA_07 165 0 0 3 JFA_49 349 0 0 3
JFA_80 159 0 0 2 JFA_47 336 0 0 2
JFA_04 197 0 0 2 JFA_46 316 0 0 2
JFA_02 164 0 0 3 JFA_43 291 0 0 2
JFA_03 158 0 0 2 JFA_45 303 0 0 2
JFA_79 158 0 0 2 JFA_42 229 0 0 3
JFA_01 162 0 0 2 JFA_39 217 0 0 1
JFA_75 150 0 0 3 JFA_38 214 0 0 2
JFA_78 156 0 0 2 JFA_41 231 0 0 4
JFA_77 153 0 0 3 JFA_40 231 0 0 1
JFA_70 145 0 0 3 JFA_34 197 0 0 3
JFA_73 147 0 0 2 JFA_35 203 0 0 4
JFA_74 148 0 0 2 JFA_36 205 0 0 3
JFA_66 143 0 0 2 JFA_37 207 0 0 2
JFA_67 147 0 0 2 JFA_30 187 0 0 1
JFA_68 147 0 0 2 JFA_31 186 0 0 3
JFA_69 145 0 0 2 JFA_32 192 0 0 2
JFA_71 144 0 0 2 JFA_33 196 0 0 1
JFA_62 134 0 0 1 JFA_26 183 0 0 1
JFA_64 139 0 0 2 JFA_28 186 0 0 1
JFA_65 145 0 0 3 JFA_29 190 0 0 1
JFA_72 147 0 0 4 JFA_27 186 0 0 1
JFA_63 140 0 0 2 JFA_20 176 0 0 4
JFA_58 138 0 0 2 JFA_21 177 0 0 1
JFA_59 139 0 0 2 JFA_22 189 0 0 1
JFA_60 139 0 0 2 JFA_23 180 0 0 1
JFA_61 137 0 0 2 JFA_24 182 0 0 1
JFA_53 135 0 0 2 JFA_25 181 0 0 1
Casal de horticultores 207 0 0 4 JFA_15 176 0 0 2
JFA_55 137 0 0 2 JFA_16 176 0 0 2
JFA_57 137 0 0 2 JFA_18 175 0 0 4
JFA_51 135 0 0 2 JFA_19 176 0 0 5
JFA_50 135 0 0 2 JFA_14 176 0 0 5
JFA_52 135 0 0 4 JFA_09 171 0 0 2
Tires 20 0 0 2 JFA_10 168 0 0 1

JFA_11 169 0 0 1
JFA_12 172 0 0 1
JFA_17 178 0 0 1

JFA_13 174 0 0 2

Source: https://www.flickr.com/photos/96897289@N02/albums/72157670034942373.
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The images in this album show a considerable average 
number of views, between 20 and 3823, well above the 
number of followers of the institution and the null num-
ber of favorites or comments. The labels range from one to 
five, mostly with contextual information related to topon-
ymy and without specific authorship. Thus, by comparing 
the number of views with the number of interactions, it is 
concluded that, globally, the level of interactivity of the au-
dience is very low.

The research by municipal library brought several re-
sults, however, after screening, only 13 correspond to Por-
tuguese institutions, and two institutions are repeated, with 
registration in different years (marked bold on Table 3). For 
analysis, the page of the Municipal Library of Mondim de 
Basto was selected, which has the highest number of imag-
es, about 1648 per year, despite his most recent presence 
on Flickr.

Table 3.
Results by Municipal Library

Name of Institution
Year on 
Flickr

Images Nr. Albuns Nr.
Followers 

Nr.
Following 

Nr.

Mondim de Basto, Biblioteca Municipal 2013 6591 122 9 11

Fotos Biblioteca Municipal de Espinho 2009 426 6 6 1

Biblioteca Municipal de Oeiras BMO 2007 226 3 11 3

Biblioteca Municipal da Lourinhã 2012 134 9 0 0

Biblioteca Municipal Santa Maria da Feira 2009 48 1 4 0

Biblioteca Municipal de Figueiró dos Vinhos 2009 1330 97 152 56

Biblioteca Municipal de São João da Pesqueira 2012 167 7 0 0

Biblioteca Municipal de São Pedro do Sul 2011 2 0 16 1

Biblioteca Municipal Manuel Alegre 2012 97 7 0 0

Biblioteca Municipal Oliveira do Hospital 2014 2 0 4 2

Biblioteca Municipal S.J. Pesqueira 2011 14 14 0 0

Biblioteca Municipal Viana do Castelo 2010 1 1 1 0

Biblioteca Municipal Ferreira de Castro 2012 0 0 1 0

Biblioteca Municipal de Figueiró dos Vinhos 2008 0 0 0 0

Biblioteca Municipal Fundação Jorge Antunes 2015 280 13 3 11

Source: https://www.flickr.com/photos/92876181@N02/albums/72157646431420053
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In spite of the presence of a considerable amount of im-
ages (6591) and albums (112), this institution follows 11 
pages and has only 9 followers, a low number. The album 
selected for analysis was Municipal Library of Mondim de 
Basto, with 86 images and 45 views (Table 4).

Table 4.
Album “Biblioteca Municipal Mondim de Basto”
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Outubro de 2013 35 2 0 0 15 de Maio de 2015 3 0 0 0

Outubro de 2013 42 1 0 0 15 de Maio de 2015 2 0 0 0

Outubro de 2013 25 0 0 0 15 de Maio de 2015 2 0 0 0

Outubro de 2013 23 0 0 0 15 de Maio de 2015 3 0 0 0

2013 31 1 0 0 15 de Maio de 2015 5 0 0 0

Biblioteca Municipal de Modim de Basto 27 0 0 0 15 de Maio de 2015 4 0 0 0

Biblioteca Municipal de Modim de Basto 26 0 0 0 15 de Maio de 2015 3 0 0 0

Biblioteca Municipal de Modim de Basto 22 0 0 0 15 de Maio de 2015 3 0 0 0

Biblioteca Municipal de Modim de Basto 20 0 0 0 15 de Maio de 2015 4 0 0 0

Biblioteca Municipal de Modim de Basto 19 0 0 0 15 de Maio de 2015 7 1 0 0

Biblioteca Municipal de Modim de Basto 19 0 0 0 Abril de 2016 2 0 0 0

Biblioteca Municipal de Modim de Basto 16 0 0 0 Abril de 2016 2 0 0 0

Biblioteca Municipal de Modim de Basto 17 0 0 0 Abril de 2016 2 0 0 0

Biblioteca Municipal de Modim de Basto 18 0 0 0 Biblioteca Municipal | Julho de 2017 5 0 0 0

Biblioteca Municipal de Modim de Basto 17 0 0 0 Biblioteca Municipal | Julho de 2017 2 0 0 0

Biblioteca Municipal de Modim de Basto 16 0 0 0 Biblioteca Municipal | Julho de 2017 3 0 0 0

Biblioteca Municipal de Modim de Basto 15 0 0 0 Biblioteca Municipal | Julho de 2017 3 0 0 0

Biblioteca Municipal de Modim de Basto 16 0 0 0 Biblioteca Municipal | Julho de 2017 2 0 0 0

Biblioteca Municipal de Modim de Basto 17 0 0 0 Biblioteca Municipal | Julho de 2017 2 0 0 0

Biblioteca Municipal de Modim de Basto 16 0 0 0 Julho (de) 2017 4 0 0 0

Biblioteca Municipal de Modim de Basto 16 0 0 0 Julho (de) 2017 3 0 0 0

Biblioteca Municipal de Modim de Basto 16 0 0 0 Julho (de) 2017 3 0 0 0

Biblioteca Municipal de Modim de Basto 22 0 0 0 Julho (de) 2017 3 0 0 0

Biblioteca Municipal de Modim de Basto 18 0 0 0 Julho (de) 2017 3 0 0 0

Biblioteca Municipal de Modim de Basto 21 0 0 0 Julho (de) 2017 3 0 0 0

Biblioteca Municipal de Modim de Basto 22 0 0 0 Julho (de) 2017 3 0 0 0

Biblioteca Municipal de Modim de Basto 40 1 2 0 Julho (de) 2017 2 0 0 0

15 de Maio de 2015 4 0 0 0 Julho (de) 2017 6 0 0 0

15 de Maio de 2015 4 0 0 0 Julho (de) 2017 4 0 0 0

15 de Maio de 2015 5 0 0 0 Julho (de) 2017 3 0 0 0
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15 de Maio de 2015 5 0 0 0 Julho (de) 2017 3 0 0 0

15 de Maio de 2015 3 0 0 0 Julho (de) 2017 3 0 0 0

15 de Maio de 2015 3 0 0 0 Julho (de) 2017 6 0 0 0

15 de Maio de 2015 3 0 0 0 Julho (de) 2017 3 0 0 0

15 de Maio de 2015 4 0 0 0 Julho (de) 2017 3 0 0 0

15 de Maio de 2015 4 0 0 0 Julho (de) 2017 4 0 0 0

15 de Maio de 2015 4 0 0 0 Julho (de) 2017 3 0 0 0

15 de Maio de 2015 4 0 0 0 Julho (de) 2017 3 0 0 0

15 de Maio de 2015 2 0 0 0 Julho (de) 2017 6 0 0 0

15 de Maio de 2015 3 0 0 0 Julho (de) 2017 3 0 0 0

15 de Maio de 2015 9 0 0 0 Julho (de) 2017 6 0 0 0

15 de Maio de 2015 4 0 0 0 Julho (de) 2017 2 0 0 0

The number of views of the images ranges from 2 to 
42, slightly higher than the number of page followers. This 
data, along with the number of bookmarks as a favorite (6 
for 5 images) and comments (2 for one image) show the 
general public’s lack of interest in these tools and almost no 
interactivity with this page. It is striking that there is no care 
in differentiating the nomenclature of photographs, as well 
as the absence of any labeling of the photographs, not even 
on the part of the institution that makes them available. 

The research by municipal museum brought three re-
sults, only two of which correspond to Portuguese institu-
tions (Table 5).

Table 5.
Results by Municipal Museum

Name of Institution
Year on 
Flickr

Images Nr. Albuns Nr.
Followers 

Nr.
Following 

Nr.

Museu Municipal Vale de Cambra 2015 9 1 0 0

Museu Cidade de Aveiro Museo Municipal 2011 1 1 0 0

Here, in addition to the small number of institutions, the 
values are practically nil in terms of the number of imag-
es, albums, followers, and following. For analysis, the only 
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album of the Municipal Museum of Vale de Cambra was 
selected, with 5 photographs and 2 views, concerning the 
Municipal Firemen - “Bombeiros Voluntários de Vale de 
Cambra” (Table 6).

Table 6.
Album “Bombeiros Voluntários de Vale de Cambra”

Images Views Favorites Nr. Comments Nr. Tags Nr.

Primeira Escola de Bombeiros 11 0 0 0

Paper-background 2 0 0 0

1939 - Os grandes incêndios (na Guarda) 13 0 0 0

1959 - Criação de subscrição 18 0 0 0

1962 - Incêndio numa fábrica Vila 29 0 0 0

Source: https://www.flickr.com/photos/138924440@N03/albums/72157660606561023

The number of views for each image ranges from 2 to 
29. The amount of bookmarks as a favorite, comments, and 
labels is null.

The presence of Portuguese municipal institutions of 
memory in web 2.0 had already been the object of studies, 
mainly in what archives and libraries are concerned (Alvim 
& Nunes, 2010; Alvim, 2011 and 2017; Alvim & Silva, 2017; 
Leitão, 2013; Silva, 2013 and 2017; Silva & Alvim, 2016). In 
the sequence, this study has the merit of, for the first time, 
do an actualized and integrated analysis of the three types 
of institutions.

Doing a comparative analysis, there are no major differ-
ences to register. In fact, since 2013, when Silva identifies 
the presence of 1 municipal archive on Flickr and Leitão 
identifies the presence of 12 municipal libraries on Flickr, a 
timid evolution has been registered in a total of 3 municipal 
archives and 15 libraries in 2017. 

It should be noted that all authors, when analyzing the 
presence of these municipal institutions on Facebook, re-
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cord not only the availability of photographs in this plat-
form, but also some the interactivity with users (Silva, 2013; 
Silva & Alvim, 2016), who leave comments to benefit their 
descriptions.

When analyzing in detail how the collections of the mu-
nicipal libraries are made available on Flickr, Leitão (2013) 
refers to a lack of organization that can lead to dispersion 
of users. The same can be concluded from this study, name-
ly in the absence of organization of the images and names 
attributed to in the Mondim de Basto Municipal Library al-
bum. Likewise, by making more prominent photographs 
of promotion of their activities, they do not appeal to the 
public’s contribution. This seems logical, since Flickr is not 
intended for the promotion and dissemination of events, 
unlike others social platforms such as Twitter or Facebook. 
The proof is that albums related to activities are not those 
with the highest number of views.

Silva refers that the “only municipal archive that actu-
ally uses the social web for the collaborative construction 
of knowledge and that clearly calls for the help of users is 
Cascais Municipal Archive” (2013, p. 37). This study con-
firms that, in Cascais, there is a clear intention to encour-
age public participation and collaborative construction of 
knowledge, but it is not possible to prove that this exists 
effectively.

It is also interesting to note that no municipality has a 
common account for the three institutions, which shows the 
lack of an integrated and systemic vision of the managers 
of the municipalities. Likewise, the municipalities whose ar-
chives, libraries, and museums have Flickr accounts do not 
coincide, which seems to point to a lack of policy for the 
availability of cultural services on web 2.0.
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conclUSionS

It is concluded that the presence of municipal memory insti-
tutions (archives, libraries, and museums) on Flickr is very 
low (a total of 17 institutions) and corresponding to the last 
10 years. The numbers of followers show that the general 
public does not pay attention to these pages, even though 
the number of views is, sometimes, higher. Regarding the 
numbers of bookmarks as a favorite, comments, and tags, 
it has been found that the level of public interactivity with 
these institutions is also very low.

In this way, Portuguese municipal memory institutions 
are not benefiting from the web 2.0 environment and collec-
tive knowledge building platforms, specifically from Flickr. 
Institutions and publics are not following the practices and 
tendencies referred to in the general literature of this area.

The causes of the lack of presence of institutions on 
Flickr, a social platform so well-known and widely used by 
people, and of the lack of interest and interactivity of its 
publics are outside the scope of this study and need further 
investigation. Given the importance of collaborative con-
struction of Knowledge, it is suggested to carry out studies 
in this sense.

Despite the limitations, this study made it possible to sit-
uate the Portuguese municipal memory institutions on the 
Flickr social platform and showed the current moment of 
the Portuguese reality, in the scope of the collaborative con-
struction of knowledge, in counter-cycle with the results re-
corded at international level.
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